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1.1 RTI Online

1.2 Creating Account

To visit RTI ONLINE go to :  https://rti.mizoram.gov.in/

Click Citizen Registration on the home page. You will see the screen below

After confirming OTP. Fill your details on the next screen as seen below

Click Create Account and you will be automatically logged in. Don’t forget to remember your login details

RTI online Mizoram is a platform to submit any request for information to different departments of the 
Government of Mizoram

Fill all details

Citizen register
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1.3 Applying for RTI

Click on Apply for RTI on the left menu bar 

New Application window will open, fill all application details

Select the concerned department, enter your query, attach related documents by clicking ‘Choose files’ if 
required. Then click on Make payment to proceed, your application will be submitted once payment is 
completed. 
For cases regarding welfare of BPL and concerning liberty of individuals, verified proof will be required.

Extra charges may be applied if payment is done through the mobile app.

Once payment is complete, the application will be displayed on you dashboard. Be sure to check in regularly to 
view the progess.

Click to Apply for RTI Your Dashboard

Select concerned Department

Enter your query

Click to submit, payment window will open

Your RTI application
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1.5 Submitting complaint to CIC

If you have any grievances, you can submit a complaint to the Chief Information Commissioner (CIC)

Click to submit Complaint

1.4 Check RTI replies and request Appeals

Click on the application to open and view the details. Response for your application will be displayed on the 
right after it has been processed.

Once a response is received for the application, you can view the details as shown below. If the response is not 
satisfactory you can further appeal to the Departmental Appellate Authority (DDA) of the department.

The application will be processed again and you can check the status….Once the application is returned from 
the DDA, it will be displayed on the current page.

Open your application

Answer will be here on the right

Answer to your query

Enter details and submit

If answer is not satisfactory, you can appeal it
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2.1 Staff Registration for your Department

Go to :  https://rti.mizoram.gov.in/

Click on Staff Registration to register under your Department

Verify your mobile number using OTP

Enter your details, select the Department you are registering under. Select your role and click Submit

Staff registration

Enter Phone no.

Enter OTP and verify

Click here after filling all details
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2.2 SPIO

SAPIO are responsible for processing the RTI applications. When logging in as SPIO you will be taken to your 
dashboard. Click My Application List to see list of RTIs as the page below.

When you open the application you will see this page

- Question and other details are displayed on the left

- SAPIO comment (if available), will be displayed on the right

- Transfer feature can be used to redirect the RTI application to another Department

- Attach files if required, attachments can be made as free or paid versions

- Enter your response in the text field, click Answer Applicant to complete the process

Reports for RTI of your department can be viewed by clicking Report

Open RTI applications

Applicant question

Type answer and Click here

Add attachments

Reports are available here
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2.3 SAPIO

SAPIOs are incharge of verifying the queries before they are forwarded to SPIOs.  When logging in as SAPIO 
you will be taken to your dashboard. Click on My Application List to see list of RTIs as the page below.

When you open the application you will see this page

Open RTI for verification

Enter comment if required

- Question and other details will be displayed on the left

- Comments can be written on the Comment section, SPIO can see these comments
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2.4 DAA

DDA (Departmental Appellate Authority) processes the RTI Application if the response to the citizen is not 
resolved by the SPIOs.  When logging in as DAA you will be taken to your dashboard. Click on My Application 
List to see list of RTIs as the page below.

Open RTI to answer Appeal

Previous Answer

Appeal reason

Applicant question

When you open the application you will see this page

- Question and other details will be displayed on the left

- Answer by SPIO will be displayed on the top right

- Enter your response for the appeal, attach any documents if necessary and click Reply Applicant to complete 
the process

- Appeal reason by citizen will be displayed below it
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2.5 CIC

CICs are in-charge of processing 2nd Appeal requests by citizens.  When logging in as CIC you will be taken to 
your dashboard. Click on My Application List to see list of RTIs as the page below.

Open RTI to answer 2nd Appeal

1st Appeal answer

Appeal reason

Applicant question

When you open the application you will see this page

- Question and other details will be displayed on the left

- Appeal reason will be displayed on the right

- 2nd Appeal applications must be processed as per rules and regulations with all participating members

Grievances can be found on Grievance/Complaint List on the left menu bar/navbar. You can open them to see 
the concerns of citizens and provide a resolution to them, click Answer Applicant when complete

- 1st Appeal answer by SPIO can be seen below it

Open complaint to provide answer


