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Access

URL: https://rti.mizoram.gov.in

Mobile Application
Only for citizen

Desktop PC/ Laptop for both officer 
and citizen



I.RTI Online Introduction



1. User/Citizen/Applicant

I. a) Roles
I. RTI Online Introduction

5. CIC
(Chief Information Commissioner)

2. SAPIOs
(State Assistant Public Information Officers)

3. SPIOs
(State Public Information Officers)

4. DAAs
(Departmental Appelate Authorities)

6. Administrator



I. b) Software Functionalities

Report ViewDashboard

Application 
Submit

Application 
Answer

RTI Application 
Archive

GrievancesAppeal

Profile Update

Officer’s Only

Common 
Function

Citizen’s Only

I. RTI Online Introduction



II.Officer’s Function



II. a) i. RTI Application list
II. Officer’s Function > a) RTI Application



II. a) ii. Detailed View Of RTI Application (SPIO)
II. Officer’s Function > a) RTI Application



II. a) iii. File Attachment (SPIO)
II. Officer’s Function > a) RTI Application



II. a) iv. Detailed view of RTI Application (SAPIO)
II. Officer’s Function > a) RTI Application



II. a) v. Detailed view of RTI Application (DAA)
II. Officer’s Function > a) RTI Application



II. b) i. Officer Dashboard
II. Officer’s Function > b) Report View



II. b) ii Report Select
II. Officer’s Function > b) Report View



II. b) iii. Generate Report (a)
II. Officer’s Function > b) Report View



II. b) iv. Generate Report (b)
II. Officer’s Function > b) Report View



II. b) v. Users in the Same Department
II. Officer’s Function > b) Report View



II. c) i. Profile select
II. Officer’s Function > c) Profile Update



II. c) ii. User Profile Update 
II. Officer’s Function > c) Profile Update



II. c) iii. Phone Number Update
II. Officer’s Function > c) Profile Update



III. APPLICANT/ CITIZEN 
FUNCTION



III. a) Apply for RTI
III. Applicant/Citizen Function



III. b) i. My RTI List
III. Applicant/Citizen Function > b) RTI Application



III. b) ii. Detailed view of RTI Application
III. Applicant/Citizen Function > b) RTI Application



III. b) iii. Attachment Download
III. Applicant/Citizen Function > b) RTI Application



III. c) i. Grievances/Complaint Form
III. Applicant/Citizen Function > c) Grievances/Complaint



III. c) ii. Grievances/Complaint List
III. Applicant/Citizen Function > c) Grievances/Complaint



III. d) i. Profile update select
III. Applicant/Citizen Function > d) Profile Update



III. d) ii. Profile Update
III. Applicant/Citizen Function > d) Profile Update



III. e) i. Select Payment History
III. Applicant/Citizen Function > e) Payment History



III. e) ii. Payment History
III. Applicant/Citizen Function > e) Payment History
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